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Community Living - Fort Erie

is Committed to Providing
High Quality Services.

Ao vl e uslam how o do i

The Cornerstones of High Quality Service

X Share your New Ideas with
Michelle!

By e-mail:
mdellaventura@clfe.ca

By Mail:

Michelle Dellaventura
Manager of Quality Assurance
Community Living —Fort Erie
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By phone:
905-871-6770 ext. 250




Summary

of Accrediation |

How can YOU get involved in
Accreditation?

2> You can talk to a validator.

2 You can tell someone at
Community Living what you
like and don’t like about your
services.

2 You can make a movie to tell

us what you like and don’tjis

like.

2 You can make the rules by |
being in a discussion group.

2> New ideas...

It IS using a set of
rules

to make sure

that I
R‘%‘-@é at people
|- Yoo can... g€t good

D5 Yoo CANT .. .
services
S you CAN.. .

4. Yoo can from their
organization




4. }lau CANT

Another word
for Rules Is

STANDARDS

sb V| 99K

You can
also Tell staff or

@l managers

at
COMMUNITY LIVING%

Fort Erie

what you
Think

¥ |- What you » What you

&

Like Don’'t Like




How can you tell Focus |
what you think about the ' ‘
services you use

from Community Living?
& YOU can |

Tell

TELL

_9‘

« What Is a
Validator?

« What kinds of questions will

they Ask me? R
"g?c

o Whatif Idon’t like |7l
talking to new people? |

] what does It meg
| to become Accredite,
“ Y |o Getting
Accredited is like
‘ ®§ passing a Test.
Al - It means that the

. organization followed all

, the rules/standards and
Bl they do agood job at

‘ helping people who use

il their services.

1




Wit Focus Accedato? 1

Focus

Accredltatloni' ﬁFOCUi

is a company

that does
accreditation.
Rores
They make 1 Yoo can
rules for 3 o Syeuigi
. ) - "3, Yoo A
organizations. | g4 You canst

They also make sure that
organizations like
“Community Living—Fort
Erie”
COMMUNITY LIVING?

Fort Erie

follow these rules and do
their job well.

Why Does
Speaking UP Matter?

that Is
service.

It's You
using the

If you're Not Happy
with p—
. e
services, Q £ﬁ'
we need to know
SO we can try and get better.

| Accreditation is a way for
8| you to make sure that the
Services that you get are




Wy Doss g et
Speaking UP Matters?||' 0| My ough Accredtto

Why do you think it might | [ '
be important for you to | F| o If the organization does their
Tell | i job well and follows all the

les, T
Ul Mes v Drocus

H] Accreditation

FOCUS " "FOCUS & will give them a certificate!
about what you ‘
Think about the | | A
Certificate
Services you use ‘ tells other
from people that
, 1 they are a
N good organization, that they
COMMUNITY LIVING > . follow all the rules and that
Fort Erie v (K they do their job well.
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How can 1 [ spea\\“p
YOU | . Focus LM

be a pa rt °f 1 I

| Accreditation needs to
know if you

s ory @ o
| Not \QHappyWith

| the Services
! you get from your ~

Org anization. ComMmUNITY LMNG\'?

Inspiring Possibilitie
.in & Inclusive Gommunity fhat only sees Abifities

[ You can
4| Tell Focus how you feel!




